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OVERVIEW

Alberta University of the Arts is committed to fostering an inclusive and accessible learning
environment where all students can fully and meaningfully participate with dignity, respect,
and autonomy. AUArts recognizes that the inclusion of students with disabilities is
foundational to advancing human rights, strengthening institutional equity, and enriching
the creative and academic life of the university.

This commitment reflects the university’s obligation under the Alberta Human Rights Act
(“the Act”), and its broader dedication to building an accessible learning environment.
Through ongoing dialogue, education, and capacity building, AUArts seeks to better
understand, identify, and remove barriers to accessibility so that all members of its
community can thrive.

The University recognizes that it is essential to remove or reduce barriers to education.
Academic Accommodations allow students a fair and equitable opportunity to engage in
academic activities and fulfill essential course outcomes and program requirements.

PURPOSE

To affirm the University’s commitment and legal duty to provide reasonable Academic
Accommodations for students experiencing barriers due to characteristics protected by
human rights legislation, and to establish a framework for managing student
accommodation requests in an appropriate and timely manner.

SCOPE

This Policy applies to academic activities engaged in by AUArts students.

While this policy involves Academic Accommodations for students only, this policy applies
also to instructors, staff, and administrative leaders involved in the provision of or
participation in University Activities in relation to their roles in discharging the university’s

obligations to accommodate.

This policy does not apply to instances of bereavements such as leaves to attend funerals.

Student Academic Accommaodation Policy — April 27, 2026 Page 1 of 5



This policy does not supersede or replace the Student Conduct Policy and associated

procedures.

This policy does not supersede or replace occupational accessibility, health and safety
policies which would guide workplace accommodation processes for students engaging
in work integrated learning activities such as work placements. AUArts will work
collaboratively with partner employers and students in these instances to facilitate
supports under applicable organizational policies and frameworks.

D. POLICY STATEMENT

1. DUTY TO ACCOMMODATE

1.1

1.2

1.3

1.4

1.5

1.6

The University recognizes its legal obligation and Duty to Accommodate
students identifying under protected grounds as outlined in the Act.

All members of the university community will work to ensure that AUArts
discharges its legal duty to accommodate through the approval and
implementation of Academic Accommodations in a manner that supports the
student’s dignity, focuses on their ability to be fully successful, and protects
their right to privacy.

The University is required to provide reasonable Academic Accommodations
to individuals who experience barriers in their academic activities that arise
from Protected Ground(s) up to the point of Undue Hardship.

The threshold of Undue Hardship is high and contemplates that a degree of
hardship - including inconvenience, disruption, or additional resources - may
be required in order to provide reasonable Academic Accommodations.
Although the university is required to provide reasonable Academic
Accommodations, it is not required to provide perfect or preferred Academic
Accommodations.

Academic Accommodations are not meant to lower academic standards or
to alter Bona Fide Educational Requirements to give individuals an unfair
advantage over others. Students are responsible for developing the essential
skills and competencies expected of all learners.

E. ROLES AND RESPONSIBILITIES

1. STUDENTS:

1.1 Self-identify as requiring Academic Accommodations.

1.2 Provide all required information and documentation to support the
establishment and renewal of Academic Accommodations; notify
Accessibility Services of any changes in medical condition(s).

1.3 Actively engage in collaborative problem-solving to implement Academic
Accommodations.

14 Pursue their studies with the same diligence required of all AUArts students

and accept responsibility for their role in successfully completing and meeting
the requirements of their courses/programs.

2. ACCESSIBILITY SERVICES:

2.1

Receive and assess student requests; develop plans for students’ Academic
Accommodations.
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2.2 Facilitate implementation of Academic Accommodations with relevant
instructors and staff.

2.3 Keep current with associated legislation and developments in the provision
of Academic Accommodations.

2.4 Facilitate the provision of tools, resources (e.g., assistive technology), and
coordination of alternative spaces (e.g., testing centres) directly required to
support student Academic Accommodations.

3. INSTRUCTORS:
3.1 Work with students and Accessibility Services to implement approved
Academic Accommodations.
3.2 Determine the appropriate teaching methods and pedagogical approaches
to meet Academic Accommodation(s).
3.3 Foster inclusive learning environments.

4. UNIVERSITY ADMINISTRATION:
4.1 Support policy implementation, training, and proactive accessibility planning.
4.2 Create a supportive and responsive academic, social and physical
environment.
4.3 Ensure processes comply with applicable human rights legislation.

F. PRIVACY, PERSONAL INFORMAITON AND DOCUMENT RETENTION

1. The university’s use and disclosure of personal information contemplated in this policy
and the related procedures will be in accordance with the Protection of Privacy Act of
Alberta.

2. Privacy and the protection of personal information are essential for creating an
environment where individuals with a right to be reasonably accommodated feel safe
in discussing their situation and Academic Accommodation needs. The university will
protect the privacy of those involved in the Academic Accommodation process;
however, it is important to note that there may be limits to the university’s ability to do
so, when:

2.1 there is a risk of harm to self or others;

2.2 it is necessary to assess and implement Academic Accommodations or other
elements of the accommodation process; or

2.3 reporting or action is required or authorized by law, including but not limited
to, the Protection of Privacy Act of Alberta.

3. The university's use or disclosure of information will be limited to that which is
reasonably necessary and only to those with a need to know in order to administer the
Academic Accommodation and will be assessed on a case-by-case basis.

4. Records related to the accommodation process - such as the date of the request for
Academic Accommodation, the options considered, discussed and offered, the form
of Academic Accommodation provided will be retained in accordance with the
university’s record retention schedule and any applicable law.

5. Where the university uses an individual's recorded personal information to make a
decision that directly affects that individual, the Protection of Privacy Act of Alberta
requires that those records be retained for at least one year.

6. Where the university uses medical information provided by the individual to make a
decision that directly affects that individual, the Health Information Act of Alberta
requires those records be retained for a ten-year period.
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G. DEFINITIONS

Academic A reactive measure introduced to reduce or remove barriers

Accommodation students experience in their learning or campus environments
based on a characteristic or perceived characteristic referenced
in the Protected Grounds.

Accessibility The degree to which the university environment can be
effectively navigated, enabling full participation.

Barrier Anything that hinders full and equal participation, including
physical, technological, systemic, and attitudinal barriers.

Bona Fide A limitation on the university’s duty to accommodate may be
Requirement reasonable and justifiable if the university can show that a
(BFR) discriminatory practice, standard, decision or rule:

e was adopted for a purpose that is rationally connected
to the function being performed.

e was made in an honest and good-faith belief that it was
necessary to fulfill a legitimate purpose or goal.

e was reasonably necessary to accomplish that purpose
or goal, including that the respondent could not provide
the necessary Academic Accommodations without
incurring Undue Hardship.

Protected The Alberta Human Rights Act prohibits discrimination on the
Grounds following Protected Grounds:

a.race

b. religious beliefs

c. colour

d. gender

e. gender identity

f. gender expression

g. physical disability

h. mental disability

i. age

j. ancestry

k. place of origin

I. marital status

m. source of income

n. family status

0. sexual orientation, or

p. any other ground(s) as may be amended in the Act from time

to time.
Undue A limitation on the university’s duty to accommodate that is
Hardship assessed on a case by case basis. The threshold of Undue

Hardship is high and contemplates that some degree of
hardship - including some inconvenience, disruption, additional
labour or resources - may be required in order to provide
reasonable Academic Accommodations.
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Undue Hardship may be reached in circumstances where, for
example, the proposed Accommodation would:

a. pose a risk to the safety of others or a substantive risk of
personal injury to the individual with a right to be reasonably
accommodated,

b. entail unreasonable financial cost or serious disruption to the
university’s programs, services or operations,

c. effectively lower academic and/or performance standards or
result in substantive job requirements being unmet,

d. unduly disrupt or interfere with academic staff or collective
agreements or cause substantial detrimental effects on other
employees, or

e. unduly disrupt or interfere with the learning of other students
or cause detrimental effects on other students.

H. RELATED POLICIES

Student Conduct Policy

L RELATED LEGISLATION

Alberta Human Rights Act

Duty to Accommodate Guidelines

Canada Student Loan Regulations

Canada Student Financial Assistance Regulation
Health Information Act

Protection of Privacy Act

Post-Secondary Learning Act

J. RELATED DOCUMENTS

e Student Academic Accommodations Procedures
¢ Request for Academic Accommodations Form (Accommodate)
e Academic Calendar

K. REVISION HISTORY

Person who
i Person who .
PR DI A Sections Entered Revision Authquzed
(mm/ddlyyyy) Change (Position Title) Revision
(Position Title)
04/27/2026 Policy rewrite to add | All Registrar and Dean of Students
clarity, especially in University Secretary | and
terms of roles and Vice-President,
the processes for Academic
establishing student
accommodations.
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